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BBVA Bank, Taipei Branch
Statement of Internal Control
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On behalf of Banco Bilbao Vizcaya Argentaria, S.A., Taipei Branch ( “the Bank” ), we
hereby certify that from 1 January 2023 to 31 December 2023, the Bank has duly complied
with the “Implementation Rules of Internal Audit and Internal Control System of Financial
Holding Companies and Banking Industries” , and the Comparison Table of

“Implementation Rules of Internal Audit and Internal Control System of Financial Holding
Companies and Banking Industries” for Foreign Bank Branches (and the risk-based
approach approved by the Financial Supervisory Commission) in establishing the internal
control system and implementing risk management procedures, and having internal auditors
to undertake audit works and comply with the Article 38 (5) and Article 38-1 of
Implementation Rules of Internal Audit and Internal Control System of Financial Holding
Companies and Banking Industries, and Self-regulatory Rules on Information Security issued
by the Banking Association and with the results reported to the Headquarter and the
Regional Office. After prudent evaluation, except for the items listed in the attached schedule,
the Bank’ s each department has implemented effective internal control, compliance
systems, and Information Security during the year to which this statement relates.
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Auditor in charge of auditing on Taiwan branch
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The Chief Officer in charge of Implementation of Information Security in Taiwan
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BBVA Bank, Taipei Branch

Enhancement Items and Improvement Plans under the Internal Control System
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(Base Date: 31 December 2023)
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Based on BBVA Madrid" s

“Independent Compliance Assessment
on Information Security of Computer
Systems” for BBVA Taipei Branch
received in February 2023, overall result
with 3 minor

is "adequate”

improvements noted.
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reviewed and

updated.
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SLA between Taipei Office and

BBVA Madrid which specifies

the service levels (availability) of

the applications hosted in BBVA

Madrid and which provide

service to the Taipei office is not

updated.
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There is ongoing project to

strengthen the security of the

external network firewall, and by

end of May 2023, all the firewall

rules should be reviewed by

BBVA Madrid to make sure they

do not compromise bank's

SLA will be reviewed

and updated by BBVA

Madrid.
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By end of May 2023, all

the firewall rules should

be reviewed by BBVA

Madrid to make sure
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BBVA Madrid has
completed the
review of all firewall
rules and no
material issues
noted that will
compromise

banks’

system

security.
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system security.
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16 out of 31 computers listed in
Taipei Office have operating
systems with obsolete versions
that could compromise the

security of the organization.

they do not

compromise bank's

system security.
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Taipei IT will upgrade

all operating systems

to the latest version.
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Taipei IT has

remediated this in

Jan 2023 where all

operating systems

have been

upgraded to the

latest version.
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