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BBVA Bank, Taipei Branch
Statement of Internal Control
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On behalf of Banco Bilbao Vizcaya Argentaria, S.A., Taipei Branch ( “the Bank” ),

M

we hereby certify that from I January 2021 to 31 December 2021, the Bank has duly complied
with the “Implementation Rules of Internal Audit and Internal Control System of
Financial Holding Companies and Banking Industries” , and the Comparison Table of
“Implementation Rules of Internal Audit and Internal Control System of Financial
Holding Companies and Banking Industries” for Foreign Bank Branches (and the risk-based
approach approved by the Financial Supervisory Commission) in establishing the internal
control system and implementing risk management procedures, and having internal auditors
to undertake audit works and comply with the Article 38 (5) and Article 38-1 of
Implementation Rules of Internal Audit and Internal Control System of Financial Holding
Companies and Banking Industries, and Self-regulatory Rules on Information Security issued
by the Banking Association and with the results reported to the Headquarter and the
Regional Office. After prudent evaluation, except for the items listed in the attached
schedule, the Bank’ s each department has implemented effective internal control,
compliance systems, and Information Security during the year to which this statement
relates.
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BBVA Bank, Taipei Branch
Enhancement Items and Improvement Plans under the Internal Control System
(RF8 10F12H31H)

(Base Date: 31 December 2021)
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Improvement Plans
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LYRAGE—FRED > AREFEH
MM B RE o 0 H4TFER "TBINI0 £
SEBMEL ) AREBEERENEE
FFABESMER 1,153 88T 8487
H108F1 A28 B2EEM(LREHN
812 109.5.14) » R EBRATHTH
109. 11,19 B &32473¥% o fe £ 2 EP7 A
FeAMEW1,82THE LV BMARE-

Taipei Administration Department has not
updated relevant information regarding the
working capital in the FEB website in a
timely manner and FEB suggested Taipei
Administration needs to strengthen to ensure
the correctness of the information submitted
to the competent authority.
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Taipei branch has areas of improvement in
the Statement of AML&CFT Control.
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Taipei Administration has
completed to update the
information in the FSC’s
website and will process
annual update/review of the
information before the end of
February each year.
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Please refer to the Statement of
AML&CFT Control for
details.
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Improvement plan
was completed on
November 23, 2021
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Please refer to the
Statement of
AML&CFT
Control for details.
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Taipei Administration handles the
management of the temporary entry and exit
card of the dealing room, and the entry and
exit card has not set the time for the entry
and exit. Taipei Administration and
Operations needs to review the suitability of
the access card settings for those (i.e. IT
personnel) who apply for temporary access to
the dealing room to facilitate the access

control of the dealing room.
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Taipei Administration has
completed to setup the
application procedures and
management of temporary
access card of the Taipei

dealing room.
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Improvement plan
was completed on
October 13, 2021
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The following items are improper in
handling information security of computer
system:

(1). Taipei operations did not setup an
evaluation plan, handle evaluation tasks and
issue evaluation reports of information
security of computer system.

(2). When Taipei operations conduct the
self-assessment, operations did not conduct
the evaluation of the implementation of the
information security of computer system.
Taipei operations need to enhance the
implementation of the self-assessment on
information security of computer system.
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(1). BBVA HO had processed
the evaluation and audit of
Taipei branch‘s information
security of computer systems
in March 2016 and the
evaluation report provided by
BBVA HO mentioned Taipei
branch’s information security
of computer systems met the
Taiwan relevant requirements
of information security and
there were no missing items.
BBVA HO will issue the 2021
evaluation report of

information security of
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Taipei operations
will provide the
evaluation plan and
report of information
security of computer
system before the 1%
Quarter of 2022 and
complete
self-assessment on
information security
of computer system
before April 30,
2022,
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computer system before the
first quarter of 2022 in
accordance with the Taiwan
relevant requirements.

(2). After receiving the 2021
evaluation report from BBVA
HO, Taipei operations will
include the above evaluation
report of information security
of computer system in the

self-assessment.
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