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Banco Bilbao Vizcaya Argentaria, S.A., Taipei Branch
Overall Implementation of Information Security Statement
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On behalf of Banco Bilbac Vizcaya Argentaria, S.A., Taipei Branch ( “the Bank” ), we hereby
certify that from 1 January 2019 to 31 December 2019, the Bank has duly complied with the Article
38 (5) and Article 38-1 of “Implementation Rules of Internal Audit and Internal Control System
of Financial Holding Companies and Banking Industries” , and Self-regulatory Rules on Information
Security issued by the Banking Association. After prudent evaluation, except for the items listed
in the attached schedule, the Bank has effectively implemented Information Security during
the year to which this statement relates. If there is hypocrisy, the Bank is willing to take
legal responsibility.

e 2%

bR EEETELE S
The Statement is submitted to the Financial Supervisory Commission
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Representative of litigious and non-litigious matters in alwan / Country Manager

EREHEEMEZEHFZEE: David Pan (%F) W%

Officer in charge of auditing affairs on Taiwan branch
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The Chief officer in charge of implementation of Information Security on Fdiwan

branch
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Banco Bilbao Vizcaya Argentaria, S.A., Taipei Branch
Enhancement Items and Improvement Plans under the overall Implementation of
Information Security
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(Base Date: 31 December 2019)
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