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To whom it may concern:
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—H IR EF# B - Thank you very much for your patronage and continuous
support to Banco Bilbao Vizcaya Argentaria, S.A. Taipei Branch (“BBVA Taipei”).
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In order to further safeguard your account with BBVA Taipei, please be advised that with
immediate effect BBVA Taipei, to the extent permitted by the applicable laws and
regulations, cancels the Dormant Account mechanism and the related transaction
restrictions.
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If you have any enquires, please do not hesitate to contact us.
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Banco Bilbao Vizcaya Argentaria, S.A. Taipei Branch



